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Practice Question Paper-Communication Ski�s
Total Marks : 20                                                                                                          Time : NA

Dear Students,

Hope all of you safe at this pandemic situation. Kindly attempt the practice question paper as 
this will assist you in the format of the Online Exam. This is just a sample paper and is only for 
University of Mumbai’s Garware Institute of Career Education and Development  students of 
Final Semester / Final Year of Academic Year 2019-2020. 
This is a sample question paper and consists of 10 questions for 20 Marks.
* Required

Course Name *

Semester *

Subject *

Roll No. *
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Business Communication Skill

Test Instructions:
1. This is a sample paper only hence contains 10 Questions. 
2.  Answer each and every question.
3. Attempt entire paper in one sitting.
4. All questions are Multiple Choice Questions

6.

Mark only one oval.

Business casual

Dressy

Bright coloured and modern style

Professional style

7.

Mark only one oval.

1. Stress management is learning about the connection between mind and body

2. Stress management helps us control our health in a positive sense

3. Stress management teaches us to avoid all kinds of stress

4. Only ‘1’ & ‘2’ are right

8.

Mark only one oval.

Reference

Compliments

Salutation

Subject

Which of the following is the most appropriate to wear to an interview

Which of the following statements is true about stress management

The formal greetings with which a business letter begins is called as
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9.

Mark only one oval.

Speaking facts

Speaking fast

Speaking with clarity

Asking questions

10.

Mark only one oval.

Dead fish

Hand hug

Queens fingertips

Dominator

Which of these must be avoided in a group discussion?

What type of handshake is the above image called
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Comprehension/
Case Study

It was then that I realised, to my horror, that I had forgotten how to write. My entire 
existence is "tap letters into computer". My shopping lists are hidden in the notes 
function of my phone. If I need to remember something I send an e-mail to myself. A 
pen is something I chew when I'm struggling to think. Paper is something I pile 
beneath my laptop to make it a more comfortable height for me to type on.

A poll of 1,000 teens by the stationers, Bic found that one in 10 don't own a pen, a 
third have never written a letter, and half of 13 to 19 years - old have never been 
forced to sit down and write a thank you letter. More than 80 % have never written a 
love letter, 56 % don't have letter paper at home. And a quarter have never known the 
unique torture of writing a birthday card. The most a teen ever has to use a pen is on 
an exam paper.

Bic, have you heard of mobile phones? Have you heard of e-mail, facebook and snap 
chatting? This is the future. Pens are dead. Paper is dead. Handwriting is a relic.

"Handwriting is one of the most creative outlets we have and should be given the 
same importance as other art forms such as sketching, painting or photography."

11.

Mark only one oval.

A state of confusion

A state of pleasure

A state of anxiety

A state of pain

12.

Mark only one oval.

Option 1

Photography

Sketching

Reading

When confronted with signing a big card, the author felt like "a rabbit in the headlight". What does this
phrase mean?

According to the author, which one is not the most creative outlet of pursuit?
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13.

Mark only one oval.

(b) only

(a) and (b) only

(a), (b) and (c)

(b) and (c) only

14.

Mark only one oval.

800

560

500

100

15.

Mark only one oval.

That the teens use social networks for communication.

That the teens use mobile phones.

That the teens use computer.

That the teens have forgotten the art of handwriting.

This content is neither created nor endorsed by Google.

The entire existence of the author revolves round:Computer(b) Mobile phone(c) Typewriter

How many teens, as per the Bic survey, do not own a pen?

What is the main concern of the author?
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